
1999 1998 1997 1999 1998 1997

1 STATE FARM LIFE INS CO 429,819 0.0 0.2 0.0 0 1 0

2 NORTHWESTERN MUTUAL LIFE INS CO 245,747 0.0 0.0 0.0 0 0 0

3 TRANSAMERICA OCCIDENTAL LIFE INS CO 203,975 0.0 1.5 0.5 0 3 1

4 ALLSTATE LIFE INS CO 160,747 0.0 2.5 0.0 0 4 0

5 FIRST COLONY LIFE INS CO 125,135 0.0 0.0 0.0 0 0 0

6 GERBER LIFE INS CO 113,856 0.0 0.0 0.0 0 0 0

7 UNITED OF OMAHA LIFE INS CO 105,540 0.0 1.0 0.0 0 1 0

8 PRINCIPAL LIFE INS CO 80,582 0.0 1.2 0.0 0 1 0

9 AMERICAN INCOME LIFE INS CO 75,561 0.0 0.0 0.0 0 0 0

10 MONY LIFE INS CO 66,009 0.0 0.0 0.0 0 0 0

11 ALL AMERICAN LIFE INS CO 63,465 0.0 4.6 3.1 0 3 2

12 AMERICAN GENERAL LIFE INS CO 56,997 0.0 1.6 0.0 0 1 0

13 SURETY LIFE INS CO 54,133 0.0 0.0 1.8 0 0 1

14 MIDLAND NATIONAL LIFE INS CO 53,637 0.0 5.4 0.0 0 3 0

15 LINCOLN BENEFIT LIFE CO 53,493 0.0 2.2 2.8 0 1 1

16 USAA LIFE INS CO 52,941 0.0 0.0 0.0 0 0 0

17 FIRST PENN-PACIFIC LIFE INS CO 44,820 0.0 0.0 0.0 0 0 0

18 LINCOLN HERITAGE LIFE INS CO 39,685 0.0 0.0 0.0 0 0 0

19 COLONIAL LIFE & ACCIDENT INS CO 39,349 0.0 5.3 0.0 0 2 0

20 IDS LIFE INS CO 37,683 0.0 0.0 2.8 0 0 1

21 METROPOLITAN LIFE INS CO 534,717 0.4 1.1 0.9 2 6 5

22 GLOBE LIFE & ACCIDENT INS CO 245,520 0.4 0.0 0.0 1 0 0

23 NEW YORK LIFE INS CO 499,129 0.6 1.2 0.8 3 6 4

24 FARMERS NEW WORLD LIFE INS CO 299,594 0.7 0.3 0.0 2 1 0

25 WESTERN RESERVE LIFE ASSUR CO OF OHIO 96,669 1.0 2.5 3.5 1 2 2

26 VALLEY FORGE LIFE INS CO 93,505 1.1 1.3 3.3 1 1 2

27 JOHN HANCOCK LIFE INS CO 178,292 1.1 1.6 0.5 2 3 1

28 AMERICAN NATIONAL INS CO 265,627 1.1 1.5 0.0 3 4 0

29 PRIMERICA LIFE INS CO 252,701 1.2 1.6 1.2 3 4 3

30 PRUDENTIAL INS CO OF AMERICA 718,520 1.3 1.5 1.1 9 11 9

31 EQUITABLE LIFE ASSUR SOCIETY OF THE US 152,325 1.3 1.9 1.2 2 3 2

32 PIERCE NATIONAL LIFE INS CO 69,009 1.4 1.4 0.0 1 1 0

33 MASSACHUSETTS MUTUAL LIFE INS CO 124,642 1.6 0.8 0.0 2 1 0

34 PHYSICIANS LIFE INS CO 59,295 1.7 1.8 0.0 1 1 0

35 NEW YORK LIFE INS & ANNUITY CORP 58,396 1.7 0.0 0.0 1 0 0

36 PACIFIC LIFE INS CO 58,024 1.7 3.3 3.9 1 2 2

37 OLD LINE LIFE INS CO OF AMERICA 94,076 2.1 1.1 1.1 2 1 1

38 HARTFORD LIFE & ANNUITY INS CO 45,841 2.2 2.1 1.9 1 1 1

39 UNITED INS CO OF AMERICA 178,177 2.2 1.6 0.5 4 3 1

40 PRUCO LIFE INS CO 42,249 2.4 0.0 9.0 1 0 4

41 GOLDEN STATE MUTUAL LIFE INS CO 84,054 2.4 1.3 0.0 2 1 0

42 JACKSON NATIONAL LIFE INS CO 119,637 2.5 0.8 0.0 3 1 0

43 JEFFERSON PILOT FINANCIAL INS CO 39,016 2.6 0.0 0.0 1 0 0

44 AMERUS LIFE INS CO 38,730 2.6 0.0 2.5 1 0 1

45 AMERICAN GENERAL LIFE & ACCIDENT INS CO 177,424 3.9 1.6 1.1 7 3 2

46 RELIASTAR LIFE INS CO 47,382 4.2 0.0 0.0 2 0 0

47 MONUMENTAL LIFE INS CO 57,129 5.3 1.7 2.1 3 1 1

48 FEDERAL KEMPER LIFE ASSUR CO 52,800 5.7 4.1 2.1 3 2 1

49 CONSECO DIRECT LIFE INS CO 44,703 8.9 0.0 2.0 4 0 1

50 CONSECO LIFE INS CO 95,793 20.9 5.5 7.5 20 5 5

NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Mean Policies in-forced.
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